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This packet was created to help answer
common questions slip customers have. This is
not a complete list of rules or regulations.
Please read your slip rental contract and feel
free to let us know if you have any more
questions!



PARKING

PARKING PERMITS
The examples above are the only valid parking permits as of
2025. These MUST be shown in order to enter the property.
No entry permitted without your parking permit. Towing
will be enforced. 

 Parking permits will be issued based on the following:
Houseboat slip renters: 3 parking permits
Runabout/pontoon slip renters: 2 parking permits
Jet ski ports: 1 parking permit

*Reminder: the off-site satellite parking area is always available
for use. You are welcome to park any vehicles there and shuttle
your guests down to the main parking lot. This area is located
just off of Hwy 111 on Park Place Dr. 
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If you choose to
purchase an
annual launch
permit, it will now
be a sticker that
will be added to
your parking
permit, eliminating
the need for two
separate permits!

20
25

 PARKING PERMIT

0001

NO
LAUNCH



TRAILERS
Detached boat trailers are not to be parked anywhere on Sunset
Marina’s property. Any detached boat trailer is subject to be towed
and impounded at trailer owner’s expense. 

*The only exception is for cabin renters who detach their trailers in the short-term
South lot near Hwy 111. 

LAUNCH PERMITS
A launch fee must be paid each time a boat is launched at Sunset Marina.
These are the ways to pay this launch fee:

With cash at the entrance booth.
With cash at the honor box located beside each launch ramp.
With cash or card inside the marina store.
By purchasing an annual launch permit sticker inside the marina store.

Annual launch permit is $80 and is valid April 1 to March 31

2ND BOAT PERMIT
2nd Boat Permit 2A

This permit authorizes additional vessels to be secured to
your houseboat ONLY while you are aboard your houseboat. 

PWC
$125.00

Boat
$250.00

This permit authorizes additional vessels to be secured to your
houseboat for the full boating season, which is defined as April 1
to October 31 regardless of whether or not you are aboard your
houseboat.

Boat
$350.00

PWC
$175.00

2nd Boat Permit 2B

This permit authorizes additional vessels to be secured to your
houseboat for the full year, which is defined as April 1 through
March 31 regardless of whether or not you are aboard your
houseboat. 

Boat
$600.00

PWC
$300.00

2nd Boat Permit 2C



CONTRACTORS

WALKWAY RENTALS

SIGN IN

Sunset’s walkways are rented as a courtesy to our slip customers or
contractors working on customer’s boats. These are usually rented prior to
Memorial Day weekend and after Labor Day weekend. Please call 931-864-
3146 to check availability. Start and end date must be provided. You may
call and adjust this as needed. We currently have 40', 60', and 80'
walkways available, unless they are being used by our crew. 

First day: $100
Additional days: $25

Contractors must sign in at the Marina Office prior to performing any work. 
Sunset MUST have proof of insurance. Due to Sunset Marina being located
on USACE property, no contractors are permitted unless we have proof of
insurance stating a $1 million liability policy with Sunset Marina as a
certificate holder, as well as proof of Worker’s Comp. Once we have this on
file, contractors no longer need to sign-in in person. They can check in with
the employee at the entrance booth, or they can call us at 931-864-3146.

RULES
We ask that contractors plan to work Monday through Thursday unless
it’s an emergency.
Remind contractors to park appropriately.
You and your neighbors must be completely satisfied with all aspects of
contractor’s work.
Contractor must leave the area cleaner than they found it, including
hauling all waste materials, fluids, etc., off site for proper disposal. 



BILLING
ANNUAL DOCKAGE

Annual dockage is due each year by April 1st. Payment can be made by
check, cash, or card. If you choose to pay by card, a 3% processing fee will
be added to the total. 

MONTHLY STATEMENT
Monthly statements include electric charges, work orders, store charges,
labor performed by marina crew, etc. Payments can be made by cash,
check, or card. (3% processing fee does not apply on monthly statement
payments.)

NEW FOR 2025! 
We will be emailing monthly statements instead of sending them by
mail. Please contact us if you would rather opt out and continue
receiving your monthly statement by mail.

CHARGE ACCOUNTS
You are welcome to use your charge account for store and gas
purchases. Charge accounts cannot be used for any rentals (cabins,
boats, overnight slips, etc.) or restaurant purchases.
Charge accounts must be paid in full monthly. 24% annual percentage
rate applies to any charge accounts not paid in full by the 15th of each
month. 



WASTE REMOVAL
DUMPSTER USE

Dumpsters are for bagged garbage and cardboard only. 
Aluminum cans can be recycled in the trailer near the entrance booth. 
Large items must be taken offsite to the city dump or arranged to be
picked up by a local garbage company. 
No dumping of oil, paint, spirits, or flammable liquids. No pumping oily
bilges in harbor area.

WINTERIZATIONS
Winterizations are offered as a service to our slip customers only. Our
mechanic will go out to your boat and perform the winterization between
September and November each year. An email is sent with pricing and a
link to sign up each year. 

HOLDING TANK PUMP OUTS
There are two ways to have your holding tank pumped out.

1) You can call or email the office to be added to our pump out schedule,
and the pump barge will come by your boat. Those are done on Mondays
and Fridays during peak season. This costs $30.00 for the pump barge to
come to your boat, and $15.00 per tank for waste removal.
2) You can come to the gas dock for a pump out during business hours. This
costs $15.00 per tank.

END OF SEASON

WATER SHUT-OFF
Fresh water is supplied to slips from April 1 to October 31 each year. Please
prepare for the water to be shut-off anytime after October 31st. 



I, ____________________________, have sold my boat and hereby 

relinquish slip ___________________ to the purchaser 

______________________.

Date: _______________________

Seller: ________________________________________________

Purchaser: ___________________________________________

Employee: ____________________________________________

REMINDERS
If you decide to sell your boat, you may transfer your slip to the
purchaser. You must relinquish your slip in writing using the slip transfer
form, and purchaser will pay a $45.00 transfer fee.

SLIP TRANSFER

SLIP TRANSFER FORM

PROPANE EXCHANGE
We offer propane exchange for 20 lb. tanks only. Bring your tank to the
marina store, and we will exchange your tank for another. The cost is
$30.00.

PETS
Immediately clean up after your pet
Pets must be leashed and may not roam freely on Sunset’s property
Pets are not permitted inside the marina store or restaurant
Unruly animals will be banned from property



REMINDERS
TOWING

Sunset Marina is not licensed or insured to tow anyone’s personal boat. Most
of the time, the best option if you need a tow is to flag down a fellow boater.
Another option is TowBoatUS, which is an on-the-water tow service.

TowBoatUS - 800-391-4869 or 931-260-5652.

MAIL
Customers are welcome to have packages and mail sent here. Please just
remember the following:

We don’t have room for overly large packages.
Plan to pick up your packages immediately. 
Items left longer than 2 weeks risk being returned to sender at
customer’s expense. 

SPARE KEYS
Some customers choose to leave a spare key at the marina. 

Key must be labeled (customer name, slip #, and phone #)
Do not leave your only key, only a spare. 
Please do so at your own risk, as we are not responsible for loss through
. 
We will not give your key to anyone without your consent.

GAS DOCK
Do not park at the gas dock to go into the store or restaurant. Sunset
can and will move your boat if the need arises. 
If possible, please plan around our busiest times at the gas dock, which
include:

Rental houseboat turn-in mornings (Mondays & Fridays, 8:00-
10:00am)
Rental boat turn-in evenings (daily at 5:00pm)



REMINDERS

ANSWERS TO FREQUENTLY
ASKED QUESTIONS

If there is an emergency, please call 911 then alert the marina office or the
night guard on duty.
You are responsible for obeying the No Wake Zone and being aware of
your wake. Be respectful of other boaters.
It is prohibited to sublet your boat or slip. Any violations will result in
termination of contract. 
Every vessel (boat, jet ski, etc.) parked in Sunset Marina’s harbor must be
registered with the marina office. 
Extension cords are only approved for temporary use. The maintenance
crew can and will unplug them and remove if necessary. 
The marina office needs to be notified about change of boat. You will need a
new dockage sticker, and we need to update our records with a description
of your new vessel. 
No fishing is allowed from any docks or in Sunset’s harbor. 
There are fish cleaning stations located at the end of our houseboat cleaning
dock just off of the main dock and at the end of J-dock.
Quiet hours are from 10:00pm to 8:00am.
Any items attached to your slip (satellites, grills, etc.) are subject to removal
by marina crew if they are deemed dangerous or a hinderance to your slip
neighbors. Please be courteous of your neighbors & their space. 
Violations of any of these policies can result in forfeiture of slip without
reimbursement. 
Fuel tanks, gas cans, or any flammable liquids or gas is not permitted to be
carried onto docks or transferred on Sunset’s property. This includes
parking lots and launch ramps. 
Contact Brad (brad@sunsetmarina.com) or Annie
(annie@sunsetmarina.com) with any questions!

TWIN LAKES INTERNET
Twin Lakes Wi-Fi service is currently available at the following docks: D, H,
Q, R, & Z. You will need a very high quality Waterproof Ethernet Cable to
plug into at your pedestal and run the cable all the way into your boat to
your Wi-Fi Router or to the device you plan on connecting to. An 80 ft. Cat6
cable is recommended. Please call Twin Lakes at 931-864-2151 to purchase
your internet plan or for more details. 






